While electric companies continue to improve efficiency and
work closely with regulators to contain costs and to keep
electricity prices as low as possible, rising electricity

costs are inevitable throughout the United States despite
the economy.

Total energy use in the short term may be reduced due to
economic conditions, but Otter Tail Power Company must plan
to maintain and upgrade our electrical system for the long
term. That includes building additional generation (such as
wind farms) and transmission lines to be ready for increased
demand for electricity as the national economy grows.

To meet our customers’ expectations for reliable electricity,

we must make cost-effective investments to upgrade aging

electric generation and transmission and distribution lines.

Our ability to finance these necessary investments depends
on our ability to recover those costs.

The road map indicates that customers will see regular
increases in the cost of electric service. Increases
will come in steps and bumps. Some customer
groups will see more or less than other
customer groups, and increases may vary
by year.

While utilities across the nation are facing
double-digit increases, Otter Tail Power Company
rates are projected to be among the lowest in the
region and the country. And even though we know
that increasing electricity prices are
difficult for our customers, those
increases are modest when
compared with the volatility
and high prices of fossil
fuels. In addition, our
off-peak rates, which are
one-half to one-third the price of our
regular rates, are expected to remain much
more stable than prices for other fuels.
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To continue producing and delivering electricity as reliably and
economically as possible, we optimize plant efficiencies, add
cost-effective electricity sources when necessary, and avoid

high-cost spot-market electricity purchases whenever possible.

We also effectively operate our extensive load-management
system during periods of high demand, partner with our
customers on energy-efficiency programs, educate our
customers about wise energy use, support efficiency
improvements, and manage our operating and
administrative costs.

While we are active in the processes that shape environmental
laws and utility industry changes, we don’t know what future
laws or changes may do to our cost of providing electricity.
Similarly, while we work to minimize plant outages, unforeseen
or extraordinary plant outages may impact our cost of providing
electricity. But we promise to find the most reliable and
economical ways to serve you, as we have for more than

100 years.

Otter Tail Power Company is a regulated utility, which means
that the Minnesota and South Dakota Public Utilities
Commissions and the North Dakota Public Service Commission
approve the amount we charge customers for producing and
delivering their electricity.

You've likely noticed on your electric service statement that
we recover costs through a base kilowatt-hour rate as well as
through rate adjustments such as the Resource Adjustment
in Minnesota or the Energy Adjustment in North Dakota and
South Dakota. To learn more about the types of cost recovery
that are reflected on your electric service statement, visit

us online at www.otpco.com or contact our Idea Center at
800-493-3299 and request a free copy of the brochure titled
What’s driving your electricity costs.

You can help control your electric costs when you:
Analyze your bill.
Take advantage of low off-peak rates.
Qualify for rebates and low-interest financing.

Implement low-cost and no-cost energy-saving measures.

Visit us online or call our Idea Center
at 800-493-3299 to learn more about
how you can gain control of your
electricity costs.



Home built for style

and efficiency

Artistic flair and passion for nature fused with social
responsibility and prudency when Jay and Cindy McDougall
planned and built their 2,700-square-foot home on the edge
of Fergus Falls, Minnesota.

The McDougalls had three goals in mind when planning
their new home:

1. Make it maintenance-free.
2. Use all electric utilities and appliances.
3. Be as environmentally responsible as they could afford.

Careful planning and construction made this home
amazingly energy efficient.

Home orientation

The first element of their home’s efficiency is its orientation,
according to Jay, artist and former cabinetmaker. The
McDougalls faced their home to solar south with the long
axis of the house running east and west.

A quick way to determine solar south is to divide the span of
time between sunrise and sunset in half. The position of the
sun at the resulting time is solar south.

The south-facing exterior wall features clerestory windows for
lighting and ventilation and roof overhangs that protect the
large south-facing windows and interior surfaces from high-
angle summer sun, yet allow heat from lower-angle winter
sun to penetrate the house.

Design and materials

The basement stairs are in
front of the south-facing living
room windows and serve
multiple purposes.

1. The stairway allows light
to filter into the basement,

reducing lighting costs.

The south-facing knee wall is
central to the passive solar
system. The knee wall, which
is filled with crushed granite,
acts as one of the home’s
heat sinks. It’s decorated

This knee wall along the basement
stairs functions as a central element
of the McDougalls’ passive solar
system. A passive solar energy system
absorbs and distributes thermal
energy without mechanical devices.)

with painted black squares that help absorb heat, which
is stored in the crushed granite and released throughout
the night.

. The open stairway provides an airflow passage from the
clerestory windows to the basement.

The McDougalls chose ICF (insulated concrete form)
construction to increase the home’s resistance to heat
transfer. Cement-board siding, a steel roof, and eight-foot
ceilings in most of the house all require less maintenance
than other options. And energy-efficient windows contribute
to savings.

Heating and cooling

With emphasis on efficiency, the McDougalls decided on a
combination system on our deferred-load rate with summer-
season cycling. The system includes:

* An air-source heat pump that’s up to 360 percent efficient

and provides cooling.

A thermal-storage electric furnace used in conjunction
with the air-source heat pump.

Underfloor hydronic thermal-storage heat for the
basement. The liquid is heated by a small electric boiler.

An 80-gallon electric water heater.

A passive solar system.

Jay has analyzed their electric bills using Otter Tail Power
Company’s online Bill Analyzer at www.otpco.com. “The Bill
Analyzer compares us with other customers, and it’s fun to
see how we measure up,” he said. The McDougalls’

$68 electric bill in August 2009 was so low comparatively
that it was off the chart.

The McDougalls say that they often hear the misperception
that one has to make sacrifices, such as comfort, to live
economically. Both Jay and Cindy disagree: “You don’t
have to suffer, and you can be responsible.”

The McDougalls offer tours of their home and efficiency-
planning consulting. You may email Jay and Cindy at
jaymcdougall@prtel.com or call 218-739-4264.

Otter Tail Power Company provides information about the McDougalls’ consulting
service as a courtesy. It is not intended to be an endorsement of their services.

Customer tip Energy fact

Pine-to-prairie events

Hannaford Winter Carnival,
Hannaford, North Dakota,
January 31, 701-769-2218,
www.hannafordnd.com.

Homemade glass cleaner:

Mix 1 cup cold water, 1 cup rubbing
alcohol, and 1 teaspoon white
vinegar. Shake well. Apply with a
damp cloth and polish with a soft
dry cloth.

To save energy and money, set your
thermostat as low as is comfortable
this winter. You save 3 percent on the
day’s heating costs by setting your
thermostat one degree lower for heating
for that 24-hour period. Maintain those
settings and you save 3 percent all
season!

Logging days, Bemidji, Minnesota,
February 6, 800-777-7958,

Dorothy Hoffmann, Casselton, North Dakota www.bvskiarea.com.

Customers’ cookery

Customer Connection

Otter Tail Power Company

PO. Box 496

Fergus Falls, MN 56538-0496
www.otpco.com

Nacho potato soup

1 package au gratin potatoes, including 34 of the dry cheese mix
included in the package (or to your desired level of cheesiness)
1 can whole corn, drained

1 can diced tomatoes with green chilies (do not drain)

2 cups water

2 cups milk

2 cups Velveeta or Cheez Whiz

Combine first four ingredients and cook on the stovetop until potatoes
are tender. Add milk and cheese. Heat and serve. Add a dash of hot
pepper sauce for a kick.

800-257-4044

For upcoming issues, send your favorite
recipe or household tip to shoff@otpco.com
or to the above address.

If we use your recipe or tip, we’ll send you
a gift to thank you. Please indicate your
preference for an LED night-light, deck of
playing cards, or bean-stuffed toy otter.
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Ruth Malkerson, Milbank, South Dakota
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