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Managing your account from the comfort of 
your home is simple, smart, and convenient. 
Log in today and access our online services.

Questions?
Call our Idea Center at 800-493-3299 or 
email us at ideacenter@otpco.com.
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View or pay your bill
	 	 Use ePay to see your bill and to make 	
		  payments from your bank account.  
		  It’s free.

	 	 Make a one-time payment using your 		
		  checking account, credit card, or debit 	
		  card with COLLECTpay. A convenience 	
		  fee applies.

Request service
	 	 Set up a new account.

	 	 Make changes to an existing service.

	 	 Submit your meter reading.

	 	 Notify us of needed security 
		  lighting repair.

You also can track energy-control activity, 
sign up for email notices about energy  
control or workshops, and more!

Bill Analyzer
See what’s behind the numbers and find 
ways to save with Bill Analyzer, our newest 
online service for residential accounts. 
You’ll find:

	 	 Your current billing and
		  payment status.

	 	 Analysis of the factors that may have 		
		  changed your bill.

	 	 25 months of billing and usage history 	
		  for in-depth review.

	 	 A personalized home profile tool that 		
		  can help you plan for energy savings.

To learn about the online services available 
to you, visit us at www.otpco.com and click 
on Register now!

We continually add features to our web site to 
better meet your needs. If it’s been a while since 
you’ve visited us online, log in today.
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