
Put yourself in the
driver’s seat
Analyze your bill
As an Otter Tail Power Company residential 
customer, you have access to our free online tool 
called Bill Analyzer. It allows you to compare your 
energy use with that of other customers with 
similarly sized homes and families. Visit
www.otpco.com and click on Analyze your bill
to get started!

Take advantage of low off-peak rates
Many discounted controlled-service rate options 
allow you to save money while you enjoy the 
benefi ts of electricity.

Qualify for rebates and
low-interest fi nancing
Customer incentives, including rebates and 
low-interest fi nancing, encourage you to use 
energy-effi cient electric systems.

Implement low-cost and no-cost 
energy-saving measures
You can make simple low-cost and no-cost 
changes to your lifestyle to reduce your energy 
consumption. To learn more, visit us at
www.otpco.com and click on Save energy/money 
or call and request the Homeowners guide to 
energy savings.

Speak out about energy-related 
legislative actions
We encourage you to watch energy-related 
legislative actions that will impact your costs for 
electric service and to make your opinions known 
to legislators.

Base rates
Base rates typically recover costs for generation, 
transmission, and distribution as set in the most 
recent rate case. When rising costs drive our 
need to increase base rates, we fi le extensive 
rate cases with the regulatory commissions in 
the states we serve. They approve the amount 
we charge customers.

Resource Adjustment or
Energy Adjustment
The Resource Adjustment in Minnesota and the 
Energy Adjustment in North Dakota and South 
Dakota allow recovery of certain costs between 
rate cases.

Minnesota – Your electric service statement 
includes a Resource Adjustment that is made up 
of three items.

1. The Energy Adjustment, which fl uctuates up 
or down each month to cover changes in 
costs for fuel or purchased energy that are 
not included in base rates.

2. The Conservation Improvement Program (CIP) 
adjustment. This state mandated program is 
designed to help our customers save energy. 
The adjustment is reviewed annually and may 
go up or down depending on program costs.

3. The Renewable Resource Adjustment, which 
recovers costs associated with owning and 
operating renewable resources such as wind. 
This adjustment is reviewed annually.

North Dakota – Your electric service statement 
includes an Energy and Renewable Adjustment 
that is made up of two items.

1. The Energy Adjustment defi ned above.

2. The Renewable Resource Adjustment
defi ned above.

Directory of terms
Otter Tail Power Company is a regulated utility, which means that the Minnesota and South Dakota Public 
Utilities Commissions and the North Dakota Public Service Commission approve the amount we charge 
customers for producing and delivering electricity. Here are some of the costs refl ected on your electric 
service statement.

South Dakota – Your electric service statement 
includes an energy adjustment, which fl uctuates 
up or down each month to cover changes in 
costs for fuel or purchased energy that are not 
included in base rates.

Your statement also includes the Energy 
Effi ciency Plan adjustment. This plan is designed 
to help our customers save energy. The 
adjustment is reviewed annually and may go up 
or down depending on program costs.

In South Dakota the costs associated with 
owning and operating renewable resources are 
included in base rates.

Transmission Rider
If approved, a Transmission Rider will 
allow Otter Tail Power Company to recover 
investments and expenses for transmission 
additions. Transmission is the system of lines 
and substations that brings electricity from 
generators to local distribution systems in the 
towns we serve. These projects are designed 
to meet our customers’ growing energy needs, 
accommodate the delivery of additional 
renewable energy, and enhance transmission 
system reliability.

The Minnesota and South Dakota Public Utilities 
Commissions and North Dakota Public Service 
Commission must approve cost recovery in their 
respective states. 

11/09

Take the wheel!
Visit us online at

www.otpco.com or call our
Idea Center at 800-493-3299

to learn more about how you can gain
control of your electricity costs.



Curves ahead
Gain mileage by 
staying informed
While electric companies continue to improve 
effi ciency and work closely with regulators to 
contain costs and to keep electricity prices 
as low as possible, rising electricity costs are 
inevitable throughout the United States despite 
the economy.

And while total energy use in the short term may 
be reduced due to economic conditions, Otter 
Tail Power Company must plan to maintain and 
upgrade our electrical system for the long term. 
That includes building additional generation 
(such as wind farms) and transmission lines to 
be ready for increased demand for electricity as 
the economy grows.the economy grows.

Where your rates are headed
To meet our customers’ expectations for 
reliable electricity, we must make cost-effective 
investments to upgrade aging electric generation 
facilities as well as transmission and distribution 
lines. Our ability to fi nance these necessary 
investments depends on our ability to recover 
those costs.

The road map indicates that customers will see 
regular increases in the cost of electric service. 
Increases will come in steps and bumps. Some 
customer groups will see more or less than other 
customer groups, and increases may vary by year.

While utilities across the nation are facing 
double-digit increases, Otter Tail Power Company 
rates are projected to be among the lowest in 
the region and the country. And even though 
we know that increases in electricity prices are 
diffi cult for our customers, those increases are 
modest when compared with the volatility and 
high prices of fossil fuels. In addition, our off-
peak rates, which are signifi cantly lower than our 
regular rates, are expected to remain much more 
stable than prices for other fuels.

Refl ects average utility rates for 12 months ending July 31, 2009 
Source: EEI Typical Bills & Average Rates Report, summer 2009.
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These maps show how Otter Tail Power 
Company’s average rates compare with other 
utilities in the states we serve and nationwide.

What we’re doing to keep 
energy costs under control
To continue producing and delivering electricity 
as reliably and economically as possible, we:

 Optimize plant effi ciencies.

 Add cost-effective electricity sources
when necessary.

 Avoid high-cost spot-market electricity 
purchases whenever possible.

 Effectively operate our extensive load-
management system during periods of
high demand and high cost.

 Partner with our customers on energy-
effi ciency programs.

 Educate our customers about wise energy 
use and support effi ciency improvements.

 Manage our operating and administrative 
costs.

While we are active in the processes that shape 
environmental laws and utility industry changes, 
we don’t know what future laws or changes may 
do to our cost of providing electricity. Similarly, 
while we work to minimize plant outages, 
unforeseen or extraordinary plant outages may 
impact our cost of providing electricity. But we 
promise to fi nd the most reliable and economical 
ways to serve you, as we have for more than
100 years.
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Average commercial electricity rates by state
(cents per kilowatt-hour)

No data

The national average commercial rate is 10.25¢.

Otter Tail Power Company’s average commercial rate is
7.74¢ in ND, 7.45¢ in SD, and 7.89¢ in MN.

Otter Tail Power Company’s 
average dual-fuel rate is less 
than half our average rate.

Average residential electricity rates by state
(cents per kilowatt-hour)
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No data

Otter Tail Power Company’s 
average dual-fuel rate is less 
than half our average rate.

Otter Tail Power Company’s average residential rate is
7.3¢ in ND, 7.28¢ in SD, and 7.63¢ in MN.

The national average residential rate is 11.76¢.

Source: Department of Energy and Otter Tail Power Company


