Billing service options

Make budgeting and paying your
bills simple and convenient

Even Monthly Payment (EMP)
Budget billing plan

¢ Same bill amount each month.

¢ Spread costs over 12 months.

¢ Combine with our payment options.

Summary Billing

Combine billing for multiple accounts
e FREE.
¢ Pay all of your accounts with one check.
e Use with EMP.

Questions? Call us at
800-257-4044 or 218-739-8877

or visit
otpco.com/PaymentOptions.
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Bill payment
options

Enjoy simple, secure choices



Bill payment options

Choose from any of the following options to pay your bill

Electronic bill pay
Access My Account at otpco.com

¢ Choose same-day or scheduled
payments or enroll in autopay!

e Register with your account number
and service location zip code.

e Save your wallet items and pay from:
» Bank account » PayPal
» Credit/debit card » PayPal Credit
» Amazon Pay

¢ Receive billing and payment alerts.
e Manage multiple accounts from one site.
e Choose to go paperless.

Quick pay

Access at otpco.com, or

call 800-257-4044 then select 1 Q

¢ One-time, same-day payments. #
* No registration required.

e Account number and service location
zip code required.

e Pay from:
» Bank account  » Credit/debit card

e Pay up to $800 per transaction. Higher
payments require additional transactions.

¢ Fees temporarily waived.

Make payments by 6 p.m. on due date

for Electronic bill pay and Quick Pay.

Ready Check

Automatic payment program

¢ Set up automatic payments. ($‘
¢ Pay by checking or savings account.

¢ Requires form and signature.

e Works great with our Even Monthly
Payment plan.

e Provide your preferred date range
for payments to process.

Pay-anyone options
Bill pay through your bank or other services

e Offered by banks, retailers (such
as Walmart), web, or mobile sites.

e Free or small-fee programs.

e Enter your account number to ensure
your payment processes correctly.

¢ Processing time varies by service.

Mail
Traditional payments welcome

e Send a check or money order
(no cash please).

¢ Include your bill stub for accurate processing.
¢ Allow seven days for mailing and processing.

e Mail to: Otter Tail Power Company
P.O. Box 2002
Fergus Falls, MN 56538-2002



