
CoolSavings enrollment 
 For new enrollees only. No need to re-enroll each year. 

Eligibility checklist 
Do you have a central cooling system? (Window and ductless units do not qualify.) Yes No 

If yes, is it a heat pump? Yes No 

If yes, is your heat pump served on a controlled-service rate? 
(If yes, you are not eligible.) Yes No 

Do you have a disconnect as pictured at right located on the 
outside of your home, typically near your air conditioner?  Yes No 
(If no, you are not eligible.) 

Customer information 

   Name (please print) __________________________________________________________________ 

Account number _____________________________________________________________________ 

Address ____________________________________________________________________________ 

City _____________________________________________  State _________  ZIP ________________ 

Day phone __________________________________________________________________________ 

I have read and agree to the terms and conditions of the CoolSavings program. 

Signature ___________________________________________________ Date ___________________ 

I was referred to CoolSavings by _________________________________________________________ 

Submit your completed application: 
By mail: Rebates 

Otter Tail Power Company 
PO Box 496 
Fergus Falls MN 56538-0496 

By email: rebates@otpco.com 

CoolSavings terms and conditions 
1. CoolSavings is a free program available to our qualified residential customers. 

2. You must enroll in CoolSavings for a minimum of one year from the date we install control equipment at your home.

3. We’ll install, inspect, test, and maintain a radio receiver to control your air conditioning without charge. You must allow reasonable access to the radio receiver and any other 
company-owned equipment. 

4. Enrollment continues automatically year to year until we receive notification of cancellation. After participating for a full year, you may cancel by calling 800-493-3299.

5. You must allow us to control all central cooling equipment at the location of service.

6. Maximum cycled control will not exceed 300 hours during the summer season, which is May through October, except during periods of company system emergencies. Central cooling 
equipment will be cycled on a 15 minute on/15 minute off schedule. 

7. We aren’t liable for any loss, cost, damage, or injury resulting from interruptions or restorations of service that may occur while you’re participating in CoolSavings.

8. If you tamper with any load-management equipment located on your property, we may discontinue your participation in CoolSavings and may bill you for expenses to remove 
company equipment plus investigative charges. 

9. We reserve the right to deny participation or cancel enrollment in CoolSavings at any time. Reasons for denial or cancellation include, but aren’t limited to, excessive installation costs, 
oversized or undersized air-conditioning equipment, or abnormal utilization of equipment, including seasonal homes and other limited-occupancy situations. 

10. CoolSavings participants receive a credit of $8.25 per month for 5 months for participating May through October. Credit applied may be prorated and may change by action of 
applicable state regulatory bodies.
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