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Electric Service – North Dakota - Index 

 

Section     Item                  

 1.00   GENERAL SERVICE RULES 

1.01   Scope of General Rules and Regulations C 

1.02   Application for Service C 

1.03   Deposits, Guarantees and Credit Policy C 

1.04   Connection Charge C 

1.05   Contracts and Agreements C 

1.06   Forecasts for Fuel Clause and Rider Adjustments C 

 

 2.00   RATE APPLICATION 

2.01   Assisting Customers in Rate Selection C 

2.02   Service Classification C 

 

 3.00  CURTAILMENT OR INTERRUPTION OF SERVICE   

3.01   Disconnection of Service C 

3.02   Curtailment or Interruption of Service C 

3.03   N/A  (reserved for future use) C 

3.04   N/A  (reserved for future use) C 

3.05   Continuity of Service C 

 

 

C 
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Section     Item                    

4.00  METERING & BILLING   

4.01   Meter and Service Installations C 

4.02   Meter Readings C 

4.03   Estimated Readings C 

4.04   Meter Testing and Meter Failure C 

4.05   Access to Customers’ Premises C 

4.06   Establishing Demands C 

4.07   Monthly Billing Period and Prorated Bills C 

4.08   Electric Service Statement – Identification of Amounts and Meter 

Reading 

C 

4.09   Billing Adjustments C 

4.10   Payment Policy C 

4.11   Even Monthly Payment (EMP) Plan C 

4.12   Summary Billing Services C 

4.13   Account History Charge C 

4.14   Combined Metering C 

  

5.00 STANDARD INSTALLATION AND EXTENSION RULES   

5.01   Extension Rules and Minimum Revenue Guarantee C 

5.02   Special Facilities C 

5.03   Temporary Services C 

5.04   Standard Installation C 

5.05   Service Connection C 

 

 

C 
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Section    Item                          

 6.00 USE OF SERVICE RULES   

6.01   Customer Equipment C 

6.02   Use of Service; Prohibition on Resale C 

7.00 COMPANY’S RIGHTS   

7.01   Waiver of Rights or Default C 

7.02   Modification of Rates, Rules and Regulations C 

 

8.00 GLOSSARY AND SYMBOLS   

8.01   Glossary C 

8.02   Definition of Symbols C 

 

Rate Schedules & Riders 
 

 9.00 RESIDENTIAL AND FARM SERVICES   

9.01   Residential Service  C 

9.02   Residential Demand Control Service C 

9.03   Farm Service C 

9.04  Residential Time of Day Service – Pilot N 
 

10.00  GENERAL SERVICES  

10.01   Small General Service (Under 20 kW) C 

10.02   General Service (20 kW or Greater) C 

10.03   General Service – Time of Use   CL 

10.04   Large General Service CL 

10.05   Large General Service – Time of Day  C 

10.06  Super Large General Service – Applications and Eligibility 

Requirements  

N 

 

C 
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11.00 OTHER SERVICES  

11.01   Standby Service C 

11.02   Irrigation Service C 

11.03   Outdoor Lighting – Energy Only Dusk to Dawn C 

11.04   Outdoor Lighting Dusk to Dawn C 

11.05   Municipal Pumping Service C 

11.06   Civil Defense - Fire Sirens C 

11.07  LED Street and Area Lighting – Dusk to Dawn N 
 

12.00 PURCHASE POWER RIDERS  & APPLICABILITY MATRIX 

12.01   Small Power Producer Rider Occasional Delivery Energy 

Service (Net Energy Billing Rate)  

C 

12.02   Small Power Producer Rider Time of Delivery Energy Service C 

12.03   Small Power Producer Rider Dependable Service C 

 

13.00 MANDATORY RIDERS & APPLICABILITY MATRIX 

13.01   Energy Adjustment Rider 
• Applicable to all services and riders unless otherwise stated in the 

mandatory riders matrix 

C 

13.04   Renewable Resource Cost Recovery Rider C 

13.05   Transmission Cost Recovery Rider CL 

13.06   Generation Cost Recovery Rider CN 

13.07   N/A (reserved for future use) C 

13.08   Environmental Cost Recovery Rider C 

C 
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Section     Item                    

14.00 VOLUNTARY RIDERS & APPLICABILITY MATRIX 

14.01   Water Heating Control Rider  C 

14.02   Real Time Pricing Rider C 

14.03   Large General Service Rider C 

14.04   Controlled Service – Interruptible Load CT Metering Rider 

(Large Dual Fuel) 

C 

14.05   Controlled Service – Interruptible Load Self-Contained 

Metering Rider (Small Dual Fuel) 

C 

14.06   Controlled Service Deferred Load Rider (Thermal Storage) C 

14.07   Fixed Time of Service Rider  C 

14.08   Air Conditioning Control Rider (CoolSavings) C 

14.09   Voluntary Renewable Energy Rider (TailWinds) C 

14.10   WAPA Bill Crediting Program Rider C 

14.11   N/A  (reserved for future use) C 

14.12   Bulk Interruptible Service Application and Pricing 

Guidelines 

C 

14.13  Economic Development Rate Rider – Large General 

Service 

C 

 

15.00 NORTH DAKOTA ELECTRIC SERVICE AREA  

15.00  Retail Electric Service to Communities 
 

 

C 
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GENERAL SERVICE RULES 

 

Section 1.01 SCOPE OF GENERAL RULES AND REGULATIONS 
 

These General Rules and Regulations govern electric service provided to any Customer 

under any of the various Company rate schedules. Where there are differences between these 

General Rules and Regulations and the Rules of the North Dakota Public Service Commission 

or North Dakota Century Code (as the same may be amended from time to time), the North 

Dakota Century Code will control, followed by the Rules, and then by these General Rules and 

Regulations. Exceptions, if any, to the application of these General Rules and Regulations to a 

particular rate schedule are noted on that schedule. Unless otherwise specifically noted, 

capitalized words and phrases in these General Rules and Regulations and in the other 

provisions of Company Tariffs and Riders shall have those meanings given in Section 8, the 

Glossary. 
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Section 1.02 APPLICATION FOR SERVICE 
 

 Anyone desiring electric service from the Company must make application to the Company 

before commencing the use of Company service. The Company reserves the right to require an 

Electric Service Agreement before the service will be furnished. Receipt of electric service shall 

constitute the receiver a Customer of the Company subject to its rates, rules, and regulations, 

whether service is based upon the Tariff, an Electric Service Agreement, or otherwise. All 

applications and contracts for service are made in the legal name of the party desiring service.  

The Customer will be responsible for payment of all services furnished.  A Customer shall give 

the Company not less than two business days prior notice to connect service. 

 

The Customer may take service pursuant to any Commission-approved rate(s) for which 

the Customer qualifies. The Customer making application for service is required to be of legal 

age (18).  The Customer is required to take service under the selected rate(s) for a minimum of 

one (1) year, unless the Customer desires to change its service to any rate offering that is newly 

approved within the one-year period and for which the Customer qualifies. If the Customer 

changes its service to a different rate, the Customer may not be permitted to change back to the 

originally applicable rate for a period of one (1) year. The Customer shall provide the Company 

at least 45 days prior notice in the event of any requested change.  

 

The Company, if reasonable under the circumstances, may consent to a Customer changing 

rates before taking service for the minimum one-year period described above, and provided the 

Customer pays any charges that may be required under each rate, including for example, 

“ratchet” charges or other charges relating to discontinuance of service. 
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SECTION 1.06 FORECASTS FOR FUEL CLAUSE AND RIDER ADJUSTMENTS 
 

 Upon signing a confidentiality agreement, a General Service Customer shall be provided 

with the Company’s most recent forecasts for fuel clause adjustments and rider adjustments. 



 North Dakota, General Rules & Regulations 

 ELECTRIC RATE SCHEDULE 

 General Rules & Regulations 

  ASSISTING CUSTOMERS IN RATE SELECTION 

      Section 2.01 

   Fergus Falls, Minnesota  First Revision 

                                                                                                                                                             
 

                                                                                                                                                             
NORTH DAKOTA PUBLIC RATES EFFECTIVE with bills rendered 

SERVICE COMMISSION on and after February 1, 2019, in North Dakota 

Case No. PU-17-398  

Approved by order dated September 26, 2018 APPROVED:  Bruce G. Gerhardson 
                               Vice President, Regulatory Affairs 

 

RATE APPLICATION 
 

SECTION 2.01 ASSISTING CUSTOMERS IN RATE SELECTION 
 

 While the Company will endeavor to assist the Customer in the choice of the most 

advantageous rate schedule, either for initial service or subsequent thereto, the Company does 

not guarantee that the Customer will at all times be served under the most favorable rate; nor will 

the Company make refunds representing the difference in changes between the rate for which 

service was actually billed and another rate which is or may subsequently become available. 
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