
Powering communities 
by conserving energy
We’re here so you can focus on what matters most. As our customer, your 
electric service rates are among the lowest in the nation. We work to keep 
them that way as we create a stronger, smarter energy grid and cleaner 
energy future. In 2018 we partnered with you, our customers, to save  
78.6 million kilowatt-hours (kWh) of energy, a record high for our company.  
In 2019 we came together to break that record by saving 82.4 million kWh  
of energy! We’re still confirming 2020 results. 

Providing you with demand-response and energy-efficiency programs that 
help you save money is part of our commitment to conserving energy. If 
you’re looking for ways to save, we offer a variety of programs, rates, and 
information about the latest technologies to become more energy efficient. 
Explore your options at otpco.com/WaysToSave.

Our Otter Impact
For more than a century our company and employees have partnered with  
the communities we serve to create meaningful impact. 

Our friends and neighbors are at the heart of what we do. In our communities, 
you’ll find our employees lending a helping hand—serving on boards of 
directors, organizing fundraisers, volunteering our time and skills, and 
generously giving.

“On an almost daily basis I hear stories about Otter Tail Power Company 
employees involved in communities we serve, whether through volunteerism 
or financial giving,” said President Tim Rogelstad. “It inspires me to see the 
things our employees do to improve the communities in which they live.” 

Our teams consistently support organizations within our service area by  
donating food, supplies, and funds. To further individual giving efforts, our  
company donates to these organizations too—including annual fundraising  
drives and company-matched donations to the Children’s Miracle Network 
and United Way. Funded through shareholder dollars, the Otter Tail Power 
Company Foundation donates approximately $500,000 a year to strengthen 
communities across our three-state, 70,000-square-mile service area.
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Earth Day 2021
Our service area is home to incredible beauty—from thick forests and open 
prairies to rushing rivers and serene lakes. As the celebration of Earth Day on 
April 22 approaches, it’s a good time to reflect on how we all can continue to 
be stewards of our surroundings and those who inhabit them—helping create 
vibrant and vital communities. Read on to learn more about our environmental 
and community efforts and how you can save energy and money!

Powering communities one home, one 
family meal, one unforgettable moment 
at a time.

We’re determined to grow and succeed together. To learn more about  
our community engagement and giving, visit otpco.com/OtterImpact. 

Creating a cleaner 
energy future
The cost of renewable energy has 
decreased while efficiency has 
increased. This means you pay  
less to reliably power your home  
thanks to renewable options.

We’ll continue to be innovative as  
we execute our resource plan and 
transition to a lower-carbon,  
increasingly clean energy future. 

And you’ll continue to pay less  
for the energy to power your home  
than you would almost anywhere  
else in the nation. 

Visit otpsustainability.com 
to learn about our ongoing 
commitment to environmental, 
community, and economic 
responsibility.



 Call to remind you to make a payment.

 Direct you to pay your bill through one of our verified 
payment options (otpco.com/PaymentOptions).

 Work with you to discuss payment arrangements.

Customer Connection 
Otter Tail Power Company 
PO Box 496 
Fergus Falls, MN  56538-0496 
www.otpco.com 
800-257-4044 or 218-739-8877

Send your favorite recipe to 
kjohnson@otpco.com or to the 
above address.

If we use your recipe, we'll send 
you a gift to thank you. 

  

Please recycle

Customers’ cookery
Lemon Cake Pudding
 1 cup sugar
 1 tablespoon butter
 2 tablespoons flour
 Juice of 1 lemon  

(rind optional)

 2 beaten egg yolks
 1 cup whole milk
 2 egg whites, beaten stiff

Mix all ingredients except egg whites, which you should fold in last. Pour into 
6x10 inch baking dish. Place this dish into pan of hot water to bake. Bake at  
350 degrees in the oven for 35 minutes. When serving, flip over each piece. 
Pudding will be on top. Top with whipped cream.

Submitted by Fran Trygestad 
Bellingham, Minnesota

Scammers don’t take breaks. In fact, they’re constantly working to find new 
ways to target our residential and business customers. Protect yourself and 
others by being aware. Stay alert and learn more at otpco.com/StopScams.

Learn about 
your electricity

Paul Vukonich
Principal of Environmental Services 
Paul focuses on making sure our operations 
comply with environmental permitting and 
regulations. He spends most of his time working 
with our generating facilities and the various 
state and federal agencies that regulate our 
company. One of Paul’s favorite aspects of 
his job is the opportunity for involvement in a 
variety of projects—generation, transmission, 
distribution, and everything in between. He 
appreciates working for a company that 
has a strong commitment to environmental 
stewardship. Outside of work Paul enjoys 
spending time with his wife Kathryn and their 
two young sons and being active outdoors. He 
also attempts to pursue interests in reading, 
woodworking, and hunting as time allows.

EMPLOYEE PROFILE

Customers,             

 meet Paul!

Many people don’t know a lot  
about electricity, even though it’s  
an essential part of everyday life. 
Our Your electricity brochure offers 
useful information about where 
electricity comes from, how we 
calculate rates, and ways to reduce 
your electricity use. 

Find the brochure at  
otpco.com/YourElectricity

 Call to demand immediate payment.

 Ask you to use prepaid debit or credit cards to 
make a payment.

 Ask you to use online services like MoneyPak or 
MoneyGram to make a payment.

Stay alert to scams

Otter Tail Power Company WILL NEVER:

Otter Tail Power Company WILL:

If you have a smartphone, 
scan this QR code with your 
camera and it will take you 
to the survey!

Survey 
by smartphone

How many issues of Customer 
Connection do you read each year?

___Every issue (6 per year)

___Most issues

___Some issues

___None

Do you read Customer Connection  
on our website, otpco.com?

___Every issue (6 per year)

___Most issues

___Some issues

___No

✁

We value your input
We’ve been publishing Customer Connection for over 25 years! We want to hear what you like 
about it and what you’d change. Complete the short survey below for a chance to win a prize. 
This survey also is available at otpco.com/CustomerConnection.

Would you prefer to receive Customer 
Connection via email if available?

___Yes 

___No

Check the areas you most enjoy:

___Electric utility-related story

___Human-interest story

___Energy-saving tips

___Safety information

___Employee profiles


