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Powering our communities with 
reliable, affordable electricity

As our customer, you’ll continue to pay less for the energy to power your home than you would almost 
anywhere else in the nation, as we create a stronger, smarter energy grid and cleaner energy future. 

We’ve made big changes to our energy generation fleet in the past year.

Hoot Lake Plant’s retirement in May marked the end  
of 100 years of coal-fired energy generation at the site. 
The plant played a vital role in our history.

We built Merricourt Wind Energy Center to replace 
the energy produced by Hoot Lake Plant. Its 75 turbines 
harness some of our nation’s best wind resources and 
started producing electricity in December.

Astoria Station fills gaps when customer demand for 
energy is high or conditions for renewable energy aren’t 
ideal. Its natural gas combustion turbine came on line in 
May and can ramp up quickly, generating electricity in less 
than ten minutes.

In a few years we’ll finish Hoot Lake Solar, providing  
additional renewable energy. It will generate enough  
energy to power approximately 10,000 homes each year.

Watch our mini docuseries highlighting 
these projects at otpco.com/AboutUs.

Our Integrated Resource Plan identifies the 
most cost-effective combination of resources for 
meeting your needs for reliable service during the 
next 15 years. On September 1 we submitted our  
2022-2036 Integrated Resource Plan to regulatory 
commissions in each of the three states we serve: 
Minnesota, North Dakota, and South Dakota. 

Resource planning is complex and ever-evolving. 
You can learn more about our Integrated Resource 
Plan at otpco.com/ResourcePlan.



Request your 2022 
pocket calendar 
Our popular pocket calendars 
are available for 2022. Email 
pocketcalendar@otpco.com to 
request one. Be sure to include your 
name, full address, and the number 
of calendars you’ll need (limit five). 

Don’t have an email 
address? Complete  
the form below and 
return it to:

Pocket Calendars 
Otter Tail Power 
Company 
PO Box 496 
Fergus Falls, MN 
56538-0496

NAME

STREET ADDRESS

CITY 

STATE   ZIP

         NUMBER OF CALENDARS (LIMIT FIVE)

We asked. You responded! 
In March’s issue we asked you how often you read Customer Connection,  
what sections you most enjoy, and whether you had additional comments  
to share. Thank you to everyone who took the time to complete and return  
the survey! Your feedback helps us continue to produce an interesting  
and informative newsletter, and we’ll use your comments as we work on 
upcoming articles.

Of those who responded, you most enjoy energy-saving tips and human-
interest stories. Along with our recipes!

Congratulations to these five randomly selected survey participants who  
each received an Otter Tail Power Company water bottle. 

Ardella G., Roslyn, SD Linda O., Britton, SD
Thomas N., Devils Lake, ND Don B., Jamestown, ND 
Karen B., Twin Valley, MN

Beware of  
vampire load

They use electricity even if they’re 
in standby mode. Stop energy loss 
by unplugging electronic devices like 
TVs, cellphone chargers, and game 
sets when you’re not using them.

WATCH OUT FOR  
ENERGY VAMPIRES! 

Find more energy-saving tips at  
otpco.com/WaysToSave.

Customer Connection 
Otter Tail Power Company 
PO Box 496 
Fergus Falls, MN  56538-0496 
www.otpco.com 
800-257-4044 or 218-739-8877

Send your favorite recipe to 
communications@otpco.com  
or to the above address.

If we use your recipe, we'll send you 
a gift to thank you. 

 

Please recycle

Customers’ cookery
Skillet chicken and dumplings
 1 tablespoon oil
 1 lb chicken breast, cut into cubes
 4 tablespoons flour
 1 can chicken broth
 ½ cup chive/onion cream cheese

 1 pkg frozen peas or peas with carrots
 1 cup Bisquick baking mix
 ¼ cup sour cream
 ¼ cup milk

In a frying pan, brown chicken cubes in oil. Remove from pan and set aside. Mix 
flour, chicken broth, cream cheese, and frozen vegetables in pan, stir and cook for 
three minutes. Add cooked chicken. In a separate bowl, mix Bisquick, sour cream, 
and milk. Spoon six mounds on top of chicken and vegetable mix in frying pan. 
Cook on low at least 20 minutes, or until toothpick inserted into dough comes 
back without dough attached.

Submitted by Shirley Bachmann, Waubay, SD

EMPLOYEE PROFILE

Luke Meech
Customer Technology 
Specialist 
Luke develops and manages products 
and services for our customers 
through Minnesota Conservation 
Improvement Program and South 
Dakota Energy Efficiency Plan 
options. He’s especially focused on 
our heat pump and smart thermostat 
rebate programs, as well as Publicly 
Owned Property Solar rebates.  
He also oversees our electric vehicle 
initiatives and programs. Outside of work, Luke enjoys spending time  
with his wife and son, traveling (highlights include Yosemite, Banff, Jasper, 
Grand Teton, and Yellowstone National Parks; Mt. Rushmore National 
Memorial; and San Diego, Calgary, and Washington D.C. zoos), and hunting.

Customers, meet Luke!

Learn about your electricity 
Many people don’t know a lot about electricity,  
even though it’s an essential part of everyday 
life. Our Your electricity brochure offers useful 
information about where electricity comes  
from, how we calculate rates, and ways to  
reduce your electricity use. 

Find the brochure at  
otpco.com/YourElectricity

!
Stay safe around electricity
If you see a downed power line, stay safe and steer clear!  
Call us immediately at 800-257-4044. We’ll send our 
crews to restore power as safely and quickly as possible. 


