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Our year in review
Foundation giving

Otter Impact

As of October, we’ve given
more than $220,000 to
strengthen communities across
our three-state, 70,000-square-mile service area.

Our Market Planning team
received Habitat for
Humanity’s 2021 Business
Partner of the Year Award!

Hoot Lake Plant retirement

Astoria Station completion

The plant leaves a legacy of safe, reliable energy
generation.

It fills gaps when the demand for energy is high or
conditions for renewable energy aren’t ideal.

Merricourt Wind Energy
Center ADLS installation

Integrated Resource
Plan filing

Electric Vehicle fleet
expansion

Thanks to the
recent installation
of a radar-activated
aircraft detection
lighting system
(ADLS), North Dakota’s evening
skies are a little darker—without
compromising safety.

Our Integrated Resource Plan
identifies the most cost-effective
combination of resources for
meeting your needs
for reliable service
during the next
15 years.

Our new electric vehicle (EV)
provides employees the option to
drive electric and support EV travel
while serving
our rural
communities.

Energy future projection

Transmission investment

By 2023 we expect to
provide approximately
35 percent of your
energy from renewable
resources.

We continue to
invest in grid
reliability to
provide affordable
electricity you
can count on.

Residential rates
comparison

$

Our residential rates are
lower than at least 40 states across
our nation—and 20 percent lower
than the national average.

Thank you for being our customer in 2021!

Project sets base for
future technology advancements
In June 2021 we began a complete inventory of our entire
electric distribution system assets, including poles, meters,
transformers, and connected devices. This data collection
effort is critical for future technology advancements and
asset replacement to prevent outages before they happen
and better respond to them when they do.

We’ve contracted Davey Resource Group (DRG) to
perform this system inventory on our behalf. They’ll cover
all our served distribution facilities, including more than
500 distribution substations serving 700+ distribution
feeders and nearly 6,000 miles of line.
We expect the project to be complete near the end of
2022. Thank you for accommodating DRG employees
as they help us improve service to you.

Keep your home safe
this holiday season
Be sure to carefully inspect your holiday decorations when you
take them out for the season and before you store them away
for next year. Discard any decorations with worn or frayed
electrical cords, damaged plugs, or loose connections.

Find more electrical safety tips at

otpco.com/ElectricSafety.

Smart Savings
A smart thermostat lets you program
and control your home’s heating and
air conditioning from any device that’s
connected to the internet, like your
smartphone or tablet. It will learn your
home energy use preferences over
time, make automatic adjustments,
and set a schedule to control your
home’s temperature to help you save
energy and money.

For information about
savings and rebates, visit

otpco.com/SmartThermostats.
EMPLOYEE PROFILE

Eric Hamm

Operations Manager
Eric Hamm, Operations Manager in Morris, Minnesota, began working
for our company in 2008 as a Lead Lineman. Eric’s work as an Operations
Manager focuses on safety, reliability, and productivity. He splits his time
between the office and field, ensuring everyone has the resources needed to
do their jobs safely and
effectively. Outside of
work, Eric and his wife
enjoy trying to keep up
with their kids’ many
activities including
time spent together
on their hobby farm.

Customers,
meet Eric!

Customers’ cookery
Christmas Toffee
½ cup butter
¾ cup brown sugar

1 cup chopped walnuts or pecans
1 cup milk chocolate chips

DIRECTIONS: Butter a 7”x11” or 9”x9” pan and a spatula. Spread nuts in
pan and set aside. In a medium saucepan, boil butter and brown sugar
on stovetop for 7 minutes, stirring constantly. Pour toffee over nuts and
spread with spatula. Pour chocolate chips over toffee. Cover pan to melt
chocolate chips. Spread chips with spatula. Cover pan with plastic wrap.
Refrigerate overnight. Break into pieces.
Submitted by Nancy Larson, Cass Lake, Minnesota

Customer Connection
Otter Tail Power Company
PO Box 496
Fergus Falls, MN 56538-0496
www.otpco.com
800-257-4044 or 218-739-8877
Send your favorite recipe to
communications@otpco.com
or to the above address.
If we use your recipe, we'll send you
a gift to thank you.
Please recycle

