
Our Otter Impact
Supporting United Way in 2021
During this season of gratefulness, we’re thankful to our 
employees for stepping up, making a difference, and 
representing our company in such an impactful way. 

This fall we held our annual United Way campaign.  
While Fergus Falls-based employees have been raising 
funds for the United Way of Otter Tail & Wadena Counties 
for more than 30 years, this year we opened our annual 
campaign for employees across our entire company to 
donate to their local United Way.  

Our employees donated $31,647 during our annual  
United Way campaign. Combined with our company’s 
$15,500 match, our 2021 campaign for United Way raised 
a total of $47,147! 

We live our values by consistently stepping up in our 
communities—generously giving and actively engaging  
to make our Otter Impact. 

Join Otter Voice, our online 
community of customers!

As a member of the Otter Voice community, you’ll have the opportunity to provide 
feedback on current practices, preview new programs, and suggest improvements by 
participating in surveys and polls. You also will have access to our Otter Voice member 
hub in which you can engage with our team, connect with other customers, and learn 
about our company.

Meet an Otter Voice team 
member in this issue’s 
Employee Profile!

We’re building an online community of customers who’ll be  
integral in helping us better serve you—and we want you to join!

Supporting United Way is one of many ways we make an Otter Impact  
in the communities we serve. To learn more visit otpco.com/OtterImpact. 

$31,647
$15,500

Employee donations

Company match

$47,147
2021 United Way campaign total

To join, please visit otpco.com/OtterVoice and complete the brief survey. Your answers will help us get to 
know you better and assist us in sending you questions that are specific to topics that interest you. 

Customer
Connection 
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Customer Connection 
Otter Tail Power Company 
PO Box 496 
Fergus Falls, MN  56538-0496 
www.otpco.com 
800-257-4044 or 218-739-8877

Send your favorite recipe to 
communications@otpco.com  
or to the above address.

If we use your recipe, we'll send you 
a gift to thank you. 

 

Please recycle

Customers’ cookery

Vegetable Pizza
 Crescent rolls (1) tube
 Dollop of sour cream
 8 oz. cream cheese
 1 oz. packet Hidden Valley 
Ranch Seasoning Mix

 Yellow shredded cheese
 Broccoli
 Cauliflower
 Black olives

 Radishes
 Carrots
 Celery 

DIRECTIONS: Chop all vegetables into small 
bite-sized pieces and set aside. Take crescent 
rolls out of tube and mesh together on cookie 
sheet. Bake 5-7 minutes until golden brown. 
While cooling, mix cream cheese, sour cream, 
and ranch packet. Spread the mix over crust. 
Add chopped vegetables and garnish with 
shredded cheese and black olives. 

Submitted by Sandy Truax, Fergus Falls, MN

EMPLOYEE PROFILE

Joleen Schmit
Customer Experience Specialist 
In her role as Customer Experience Specialist, Joleen seeks and uses customer 
feedback to ensure you have a positive experience. Right now, she’s especially 
focused on developing Otter Voice—our online community you can use to provide 
input on our company.

One of Joleen’s favorite aspects of her job 
is hearing your suggestions and helping 
make them reality. 

Joleen and her husband have three sons 
and spend most of their time supporting 
them in their many sports endeavors. 
When she’s not working or spending time 
with her family, Joleen enjoys bike rides 
and playing volleyball and softball.

Be sure to connect with Joleen in the Otter Voice community!

With vegetable in the name of this recipe, we’re sure it’ll meet your New Years’ resolution standards!

Discover new ways 
to save this new year 
Cut costs with our energy-saving rebates 
and programs. From efficient technology 
rebates to bill credits and off-peak rates, 
we offer a variety of ways you can save 
energy and reduce your costs. 

Explore our programs and save!

Visit otpco.com/WaysToSave or call 
our Idea Center at 800-493-3299.

As an essential service provider, we take our role seriously. Keeping you connected is 
our primary focus. 

“We know how much you depend on us,” said Customer Care and Relations Manager 
Ron Spangler. “We encourage you to reach out to us if you’re having trouble making 
payments, so we can work together to make a plan.”

If you’re concerned about paying your electric bills or have questions, call us directly—
we’re always here to talk about payment options. We also encourage you to reach 
out to your local energy assistance agency or Community Action Council and apply 
for energy assistance. There are many programs available that provide a discount on 
electric bills for income-qualified households.

We’re here to help. For more information about payment options,  
visit otpco.com/HelpPaying. 

Let’s talk payment options

Take these precautions to 
prevent slips, trips, and falls
As spring (hopefully!) approaches, construction, yard work, and spring cleaning is on our minds. Follow these tips from the 
National Safety Council to avoid slips, trips, and falls as we become more active with warmer weather. 
 Avoid wet floors and clean up all spills immediately. 
 Secure electrical and phone cords, keeping them out of traffic areas. 
 Keep stairs and walkways well-lit and clear of tripping hazards  
(paper, boxes, books, clothes, toys, shoes, unsecured rugs, open  
drawers and doors, furniture, etc.).

 Wear footwear with good support and slip-resistant soles. 
 Stand on stable work surfaces, never on a chair, table, or other  
surface on wheels. 

 Install handrails on both sides of all staircases. 
 Secure the top and bottom of stairs by installing gates to protect  
young children. 

 Store frequently used items in easily reachable areas. 
 Adjust gutter downspouts to drive water away from pathways. 

“Take these preventive measures and stay vigilant of your surroundings,” said 
Safety Services Manager Greg Overland. “If we all do our part to maintain safe 
areas and increase our awareness, we can help prevent injury to ourselves and 
our loved ones—especially young children and older adults.” 

To learn more about how 
to prevent slips, trips, and 
falls, visit the National Safety 
Council’s website at nsc.org.


