Controlled Service Agreement @
Customer Name WERTA’ l

Service Address POWER COMPANY

Account Number
Location Number

The undersigned Customer agrees to purchase Controlled Service from Otter Tail Power Company (the “Company”) subject
to the Company’s Rules and Regulations as they now exist or may hearafter be changed and filed in the approved Tariff
with the South Dakota Public Utilities Commission. A copy of the Rules and Regulations is available from the Company.

The Company’s “Controlled Service” rate is designed to provide a reduced rate to customers who have electrical loads that
can be shut off during “peak™ demand periods.

When the electric loads are space heating systems, there is a danger that damage to the premises may result if an alternate
fuel heating system is not available to come on when the electric heat is shut off during the control period. This danger is
obviously most prevalent if the alternate fuel must be hand-fired, such as a wood burner or in some rare cases where no
alternate system is available.

While the Company does not specify what type of alternate fuel must be used, Customers who choose to have a hand-fired
(non-automatic) system or no backup need to be aware of the possible consequences of electric heat being switched off
during control periods when nobody is available to hand-fire the alternate heating system or to monitor the temperature in
the premises.

In order for the Company to offer the reduced rate, it must be able to turn off all electric heat.
Controlled Service requires that no electric heating be used in the premises when the Company is controlling these electrical
loads.

If the electric heat is shut off and no other heat source comes on to provide heat, water in plumbing pipes and fixtures could
freeze and burst. Other damage could also result from freezing temperatures in the structure.

In order to acknowledge that the Customer has been advised of, understands and agrees to the risks associated with
receiving Controlled Service, the Customer has signed and delivered to the Company the following statement:

To: Otter Tail Power Company - Customer Service Center

1. I have read this Controlled Service Agreement and the related Rules and Regulations and understand the
potential for damage to my property by using a hand-fired (non-automatic) backup heating system,

I plan to use a (type of fuel) . as my backup heating system. I understand, agree to, and
accept the risks or damage to my property in the event that there is no backup heating system. It is my choice,
however, to take Controlled Service and I will NOT hold Otter Tail Power Company liable or responsible for any
damages that might occur due to a “shut off” of my primary electric heating system.

2. I also agree that, in order to qualify for the Controlled Service rate, I will not use electricity as a secondary
“backup” fuel when the regular electric heating system is controlled.

Name Date
Address
Witness Date

Otter Tail Power Company





